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Care at the End of Life

Knowledge Framework

The West Moreton region is located approximately 50km west of Brisbane in 
Queensland. The region has a total population of over 290,000 people and 
covers an area of 9,521 square kilometres from Esk in the north, Gatton in the 
west, Ipswich in the east and Boonah in the south. A significant challenge for 
West Moreton is the expected 43% increase in the population from 2016 to 2026 
and the 113% increase to 593,000 by 2036.1 Furthermore, the population of 
older people in the West Moreton region is anticipated to grow by 83% in the 
next 10 year.

A West Moreton Care at the End of Life Collaborative was established in 2018 to  
develop and execute a shared action plan that addresses gaps in capacity and 
capability to provide quality care at the end of life. The Knowledge Framework is 
part of a suite of work being undertaken by this Collaborative to improve care at 
the end of life for our growing population. This project was funded by the Darling 
Downs and West Moreton Primary Health Network.

In the West Moreton Region, the care for people living with a life-
limiting illness is undertaken by a network of health professionals, 
organisations, services, social supports and family. There is a 
plethora of services and organisations that provide and contribute to 
palliative care for this community.

The West Moreton Region Care at the End-of-Life Collaborative has 
developed a Knowledge Framework for health professionals and 
professional caregivers who provide care at the end of life. The 
intent of The Framework is to provide a guide for individuals and 
organisations regarding what they need to know as ‘core business’ 
in their specific role including medical professionals, nurses, allied 
health clinicians, Queensland Ambulance Service, paediatric and 
professional caregivers.

Based on the findings of a needs analysis the Knowledge 
Framework provides a  user friendly, clear guide  to relevant 
education programs, courses, tools and local regional contacts, with 
hyperlinks.

The Framework is: 
Targeted • specific to West Moreton. It is not intended for other regions but 

could be adapted.

Locally Relevant • a guide to free Australian education sources, resources and tools 
mapped to requested knowledge domains that may help those caring 
for people at the end of life to achieve the minimum knowledge 
identified. 

The Framework is not: 
• intended to be a distinct complete education or training package or 

program.
• evidence of competency. 
• mandatory or compulsory requirement for health professionals to be 

able to care for people at the end of life.
• intended for specialist palliative care clinicians. Specialist palliative 

care doctors, nurses and allied health professionals are required to 
have an advanced level of knowledge regarding palliative care; and 
complete specialist training or postgraduate study in the field of 
palliative care.

The Framework can be used in the following ways: 
Individual • as an individual reference guide of baseline knowledge for health 

professionals and professional caregivers providing care at the end 
of life.

Group • As a framework for organisations to develop their own education 
program / strategy regarding care at the end of life 

Framework Key Achievements

Knowledge domains were identified after consultation with 23 
individual stakeholders from all health disciplines.

Extensive region wide dissemination and implementation of The 
Framework.

Strong governance and collaboration with an 8-member Clinical 
Advisory Group (Including a GP).

All described resources identified and reviewed via the 
CareSearch website. 

Pilot Study and evaluations received indicated that the 
Framework will be a useful tool for both the individuals and 
organisations to provide better care at the end of life to their 

patients. 
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Knowledge Domains Learning Matrix

Knowledge Domains colour coded and resources/tools 
alphabetically listed

https://www.vision6.com.au/ch/75804/17mb8/2093948/Rsqz0RYufHQkQujT8dFtfJoLZ4fbcOmd6GKvG0OK.pdf
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